
Upton with Fishley Parish Council 
Anti-Harassment Policy

Purpose
Upton with Fishley Parish Council is committed to providing a respectful, safe, and inclusive environment for all its staff, councillors, volunteers, tenants, hirers, contractors, and members of the public. This policy outlines the Council’s zero-tolerance approach to harassment, including sexual harassment, in line with the Worker Protection (Amendment of Equality Act 2010) Act 2023, which has been in force since October 2024.
Legal and Policy Background
Since October 2024, councils are required to have an up-to-date Anti-Harassment Policy and Procedure which must include:
· Conducting risk assessments for public-facing roles
· Clear action against the public and third parties who breach the policy
· Procedures for reporting and managing harassment
· Proactive, preventative measures rather than reactive responses
Scope
This policy applies to:
· All Upton with Fishley Parish Council employees, councillors, and volunteers
· Contractors and third parties working with the Council
· Residential and commercial tenants
· Hirers of Council facilities 
· Members of the public interacting with Council staff or facilities
Definition of Harassment
Harassment is any unwanted behaviour that violates a person’s dignity or creates an intimidating, hostile, degrading, humiliating, or offensive environment. This includes, but is not limited to:
· Verbal abuse, insults, or offensive comments
· Bullying or intimidation
· Sexual harassment or inappropriate advances
· Discrimination based on protected characteristics (age, gender, race, disability, sexual orientation, religion, etc.)
· Persistent or malicious communications, including repeated messages, calls, visits, or electronic harassment
· Harassment via social media or online platforms
· Any form of abuse from third parties (tenants, hirers, contractors, members of the public)
Councillor Conduct Towards Staff and Volunteers
Councillors must maintain the highest standards of conduct and treat staff and volunteers with respect and professionalism. Harassment or bullying by councillors towards council employees or volunteers will not be tolerated and may result in investigation and sanctions.
Harassment by Tenants, Hirers, Contractors, Volunteers, or Members of the Public
The Council recognises the need to protect staff, volunteers, and councillors from harassment by third parties. This includes tenants, hirers, contractors, and members of the public. Harassment or persistent unreasonable communications by these groups will be taken seriously. Appropriate action may include:
· Restrictions or bans from Council premises and facilities
· Termination of contracts or hire agreements
· Reporting to the Police where appropriate
Prevention and Risk Management
To comply with legislation and best practice, the Council will seek to:
· Conduct risk assessments for public-facing roles and workspaces
· Include anti-harassment clauses in all contracts with third parties and hirers, holding them accountable for harassment by their staff, guests, or associates
· Publicise the Council’s zero-tolerance stance on harassment by third parties
· Offer and provide training for all staff and volunteers on recognising and responding to harassment
· Provide specific training for staff and for those councillors who are on the personnel committee (if any) on handling complaints effectively
Training and Culture
The Council commits to fostering a workplace culture free from harassment by:
· Supporting training and/or awareness sessions for staff, volunteers, and councillors
· Encouraging open communication and respectful behaviour at all levels
· Supporting all individuals to feel confident in raising concerns without fear of retaliation
Reporting and Grievance Procedure
The Council will maintain a simple, accessible, and effective grievance process to enable employees to report harassment safely and confidentially.
Employees are encouraged to:
· Report incidents to the Council Chairman as the first point of contact.
· If the employee feels uncomfortable, or if the Chairman is involved in the complaint, they may speak confidentially with another councillor who can escalate concerns appropriately.
· Seek support or representation from Trade Union representatives if desired.
All complaints will be treated confidentially and investigated promptly and fairly.
Retaliation against anyone making a complaint or assisting with an investigation is strictly prohibited and will be treated as a serious disciplinary matter.
Councillors are encouraged to:
· Report incidents to the Council Chairman as the first point of contact
· If the councillor feels uncomfortable, or if the Chairman is involved in the complaint, they may speak confidentially with another councillor who can escalate concerns appropriately.
Complaints about a councillor’s behaviour should be reported to the Monitoring Officer at Broadland District Council.

Enforcement
Breaches of this policy may result in disciplinary action for employees or volunteers. For councillors, breaches may trigger internal investigations or referral to the Monitoring Officer. For tenants, hirers, contractors, or third parties, breaches may lead to contract termination, bans from Council property, or legal action.
Review
This policy will be reviewed at least annually or as required by changes in legislation or best practice to ensure it remains effective and compliant.
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